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GET MORE FROM THIS NEWSLETTER r ™

We want the HMSA QUEST newsletter to give you the news .“ EWS

you need. Please go to surveymonkey.com/r/R2XJ9DF or
scan the QR code to tell us what topics you want to read
about. It will take just a few minutes. Mahalo for

your participation!

hmsam@
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ENJOY GREAT BENEFITS:
HMSA’'S MEDICARE ADVANTAGE
DUAL CARE PLAN

If you're about to turn 65 years old and will be
eligible for Medicare, you'll be automatically enrolled
in the HMSA Akamai Advantage® Dual Care (PPO
D-SNP) Medicare plan. You'll enjoy the 2025 benefits
listed below, and HMSA will work with your providers
to coordinate your Medicare and Medicaid benefits
for a streamlined health care experience. All at no
cost to you.

You must be enrolled in HMSA QUEST and qualify
for Medicare to enroll in HMSA Akamai Advantage
Dual Care (PPO D-SNP). Once enrolled, you can take
advantage of the following benefits for 2025:

e $133 a month to pay for food, utilities, and
over-the-counter health products.

* $0 dental cleanings, exams, X-rays, fillings, and
more with no dollar limits or waiting periods.

e $300 annually for eyeglasses and contact lenses.

e $0 Silver&Fit® fitness centers membership and
home fitness program.

e $0 for eligible prescription drugs.

* Quality care from providers you know and trust
in our large network.

* Benefits that go beyond original Medicare.

If you have questions or would like more information,
call (808) 948-6235 or 1 (800) 693-4672 toll-free. TTY
users, call 711 toll-free. Oct. 1 through

March 31, 8 a.m. to 8 p.m. daily and [m] St [m]
April 1 through Sept. 30, 8 a.m. to 8

p.m, Monday through Friday. You can

also learn more at hmsa.com/dualcare E
or scan the QR code.

To maintain enrollment in HMSA's Medicare
Advantage D-SNP, you must be enrolled in
HMSA QUEST.

EARN $50
FROM THE
CHILD

WELLNESS |=— dﬂ

INCENTIVE —
PROGRAM

QUEST members who take their

children under age 18 for annual
well-child visits can earn a $50 gift card
from the Hawaii Child Wellness Incentive
Program. To learn more or sign up, visit
https://medquest.hawaii.gov/cwip. If you
have questions, call 1 (833) 909-3631
toll-free or email HCWIP@dhs.hawaii.gov.
The program runs until June 2027.

IT'S EASY TO ACCESS YOUR
HANDBOOK

Your HMSA QUEST Member Handbook
has information about your health plan
and how to use your benefits. You can
also find out about preventive health
service programs to keep you feeling
happy and healthy. We recently made
some updates to the handbook and will
do so periodically. All changes will be
reflected in the change log after the
table of contents.

To view your member handbook online:
* Go to hmsa.com/quest.

¢ Scroll down and click on the member

handbook link.
e Choose your language.

HMSA Akamai Advantage® Dual Care is a PPO D-SNP plan with a Medicare contract and is a state of Hawaii Medicaid Managed Care Program.
Enrollment in HMISA Akamai Advantage Dual Care depends on contract renewal.

The Silver&Fit program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health (ASH). ASH is an independent specialty health
organization, offering musculoskeletal health provider networks and programs, fitness center networks and programs, and well-being solutions on behalf of HMSA.
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YOUR OPINION MATTERS

In the next few months, you may receive

a survey in the mail from Press Ganey

called Consumer Assessment of Healthcare
Providers and Systems (CAHPS®). It will give
you a chance to rate your experience with
your health plan, providers, and nurses,
including the places where you've received
care. The survey is anonymous and won't
affect your plan benefits. If you receive a
survey, please take a few minutes to complete
it and let your voice be heard. The feedback
we receive from you goes a long way to help
HMSA and your team of healthcare providers
deliver you exceptional care and service.

REMEMBER THAT HMSA
SUPPORT IS AVAILABLE

Asthma Support can help you
reduce asthma flare-ups so you
can stay active and live well.
Scan the QR code for more
information or visit hmsa.com/
well-being/health-well-being-
support/asthma/.

Health Coordination Services provides
additional support to help ensure a member's
health needs are met and care is coordinated

with all healthcare providers. For more infor-
mation call 1 (844) 223-9856 toll-free.

Maternal Health education and
support is important before,
during and after pregnancy.
Learn more at hmsa.com/well-
being/maternal-health/.

Pregnancy and Postpartum
Support Program (PAPPS)
pairs an experienced maternity
nurse with birthing persons
and their partners to provide
personalized education and
support. Scan the QR code

for more information or visit
hmsa.com/well-being/pregnancy-support/.

IMPORTANT INFORMATION
ABOUT YOUR HEALTH PLAN

HMSA complies with applicable federal civil rights
laws. We don’t discriminate on the basis of:

Race. Age.
Color. Disability.
National origin. Sex.

ATTENTION: If don't you speak English, language
assistance services, free of charge, are available to
you. Call 1 (800) 440-0640. TTY: 1 (877) 447-5990.

(llokano, llocano) PAKDAAR: No llocano, ti
usaren a pagsasao yo, adda dagiti awan bayadna
a serbisyo a tulong iti lengguahe a mabalinyo
nga usaren. Tumawag iti 1 (800) 440-0640 awan
bayadna (TTY: 1 (877) 447-5990).
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1 (800) 440- 064 (TTY: 1 (877) 447-5990).

(et=10{, Korean) F2|: 3= 0| & ALE5IA|= 82,
A0 XA MHIAE RE2 0|85t = US| CL
1 (800) 440-0640 (TTY: 1 (877) 447-5990) HHo =
M8l A Q.

(Tiéng Viét, Vietnamese) CHU Y: N&u ban ndéi Tiéng
Viét, c6 cac dich vu ho tro ngdn ngit mién phi danh cho
ban. Goisé 1 (800) 440-0640

(TTY: 1 (877) 447-5990).

(Tagalog, FilipinoTagalog) PAUNAWA: Kung
nagsasalita kayo ng Tagalog, maaari kayong
gumamit ng mga serbisyong tulong sa wika nang
walang bayad. Tumawag sa 1 (800) 440-0640
walang bayad (TTY: 1 (877) 447-5990).

HMSA QUEST e (808) 948-6486 ¢ 1 (800) 440-0640 toll-free » TTY: 1 (877) 447-5990 toll-free ¢ hmsa.com/quest
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TIPS FOR A LIFETIME OF GOOD HEALTH AND WELL-BEING
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