Questions about your medication?
Get online support, track deliveries,
and consult with a pharmacist 24 hours
a day, any day of the week.

Go to My Account on hmsa.com.

At the top right, click My Account
Login. (If you're not registered for My
Account, take a few minutes to do so.)

Once you're logged in, go to the
Drugs tab and click Order Drugs
Online. From the Health Resources tab
at the top, click Email a Pharmacist.

HMSA Centers

Take control of your health care by
getting answers to your questions from
someone who knows. Whether you
have questions about your plan or want
to discuss a bill in person, we're here
to help. Our representatives can help
you learn about creating an account on
hmsa.com, signing up for mail order,
logging on to review your bill, making
payments, checking on a claim,
exploring well-being resources, or
starting a new plan. HMSA Centers are
open to serve you. Visit hmsa.com/
contact/#person to find an HMSA
Center near you.

HMSA Akamai Advantage® is a PPO plan with a
Medicare contract. Enrollment in HMSA Akamai
Advantage depends on contract renewal.

Cost examples are calculated based on 2024
plan information. Actual savings may vary
depending on plan structure, deductibles, and
prior authorizations. Limitations, copayments
and restrictions may apply. Benefits, formulary,
pharmacy network, provider network, premium
and/or copayments/coinsurance may change on
Jan. 1 of each year.
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HMSA Akamai Advantage®
Medications by Mail

Save time and money
for the things that are
important to you.
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Have Your Medications
Mailed to You

We're here to help you stay
on track with mail order.

Save money. Get a 100-day supply by
mail for the same price as a 30-day supply
from the pharmacy for most generics.

Do you take a brand-name drug?

No problem! Save money on some
brand-name drugs, too.

Here are some examples of how much
you can save with mail order:

Retail
Medication Savings

100-day supply

atorvastatin

(generic $4 $12 $8
Lipitor)

Jardiance $90 | $135 $45

Actual copayments vary by drug and by plan.
See your plan benefits and formulary, or contact
us for details.

Convenient. Get your prescriptions
from a Honolulu pharmacy delivered
in about two business days.

Safe and secure. Your medication will
be mailed in a plain, unmarked pack-
age to ensure your privacy and with

a cold pack if temperature control is
required.

Quality service. A pharmacist will
check your order before it's mailed to
ensure its quality and include informa-
tion on how to take it safely.

Save even more time and have peace
of mind! When you sign up for mail
order, ask for automatic refills. Your
100-day supply will be automatically
mailed to you. Never worry about
running out of medication or stopping
at the pharmacy again.

Ask your pharmacist about other
available assistance:
Synching your prescriptions so you can
get them at the same time each quarter.
Larger print on prescription bottles.
Talking vials.
Braille prescription labels.
Easy-open caps.

Enroll today.

Call 24 hours a day, seven days a week:
1 (855) 479-3659
TTY: 711

Please have these ready when you call:
Name of medication.
Dosage.
Prescribing provider’s name
and phone number.
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