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Huéng dan Mau Ghi danh

Al CO THE sU’ DUNG BIEU MAU NAY? chling t&i phai nhan dugc mau don da dién clia quy vi
Nhirng ngudi cé6 Medicare muén tham gia Chuong trinh trudc ngay 7 thang 12.

HMSA Medicare Advantage. * HMSA s& glri cho quy vi héa don phi bdo hiém ctia chuong
DE THAM GIA M6T CHUONG TR‘lNH, QUY Vl PHA': trinh. Quy Vi co thé chon déng ky dé khau trir khoan thanh
« La cong dan Hoa Ky hodc hién dién hop phap tai Hoa Ky toan phi bao hiém tir truong muc ngan hang hoac truong

* S6ng trong khu vuc dich vu clia chuong trinh E;;:jﬁﬂ?::%;fﬂ;'sg?(F?;g)en lgi An sinh Xa hoi hogc
Quan trong: D& tham gia HMSA Akamai Advantage Dual
Care, quy vi cling phai cé tat ca nhirng diéu sau:

» Medicare Phan A (bao hiém bénh vién)

PIEU Gi XAY RA TIEP THEO?
GUi mau don da dién day dud va co chir ky cda quy vj tai:
HMSA Medicare Advantage Sales

* Medicare Phan B (bdo hiém y té) PO. Box 3500

* HMSA QUEST (Medicaid) Honolulu, HI 96811-9983

KHI NAO TOI SU’ DUNG BIEU MAU NAY? Khi chung t6i x(r ly yéu cau tham gia cla quy vi, ching toi sé

Quy vi c6 thé tham gia mot chuong trinh: lién hé vai quy vi.

* Tirngay 15 thang 10 dén ngay 7 thang 12moinam (bao 1) NHAN TRQ GIUP VG BIEU MAU NAY BANG CACH
hiém bat dau tir ngay 1 thang 1) NAO?

* Trong vong ba thang ké tir lan dau nhan Medicare Hay goi cho BS phan ban hang HMSA Medicare Advantage

+ Trong Mt s6 truding hop nhét dinh ma quy vi dugc phép  theo s6 (808) 948-6235 hoac 1(800) 693-4672. Ngui dung
tham gia hodc chuyén déi chuong trinh TTY c6 thé goi 711.

Hay truy cap medicare.gov dé tim hiéu thém vé thai diém Hodc goi cho Medicare theo s6 1 (800) MEDICARE

quy vi c6 thé dang ky mét chuong trinh. [1(800) 633-4227] mién phi. Ngudi dung TTY cé thé goi s

A . L N R x N 1(877) 486-2048 mién phi.
TOI CAN NHU'NG GI bDE HOAN THANH MAU bON NAY?

+ S6 Medicare clia quy vi (s6 trén thé Medicare mau d, tring En espaiiol: Llame a HMSA Medicare Advantage Sales al
v xanh ctia quy vi) (808) 948-6235 or 1 (800) 693-4672/TTY 711 0 a Medicare

gratis al 1 (800) 633-4227 y oprima el 8 para asistencia en

* Bia chi thudng trd va so6 dién thoai clia quy vi s o ) -
espafiol y un representante estara disponible para asistirle.

Luu y: Quy vi phai hoan thanh tat ca cdc muc trén trang 1-4 . R . R ~
trir khi dugc ghi chi 1a khong bat budc. Cac muc & trang 5 NHUNG NGU'Gl DANG TRAI QUA TINH TRANG VO GIA

13 khong bat budc — quy vi khong thé bi tir chéi bao hiémvi  CU

quy vi khéng dién chdng. Néu quy vi muon tham gia mét chuong trinh nhung khong

. s €6 noi thudng trd, Hop thu Buu dién, dia chi ctia noi tam tru
NHAC NHO: ! hoac phong kham hoac dia chi noi quy vi nhan thu (vi du: séc
* Néu quy vi mudn tham gia mot chuong trinh trong thdi An sinh X& hoi) c6 thé dugc coi 13 dia chi thudng trd cdia quy vi.

gian dang ky md& mua thu (15 thang 10 dén 7 thang 12),

LU'U Y QUAN TRONG: N&u quy vi hién c6 gbi ACA hodc Medigap, hdy nh& lién hé véi hang bao hiém clia quy vi dé hdy
go6i do vi gbi dé sé khong tu ddng bi hiy.

Néu quy vi hién c6 mét chuong trinh sirc khde khac (chu lao dong hoac nhéom cong doan hodc ACA), viéc tham gia HMSA
Medicare Advantage c6 thé anh hudng dén cac quyén lgi sirc khde clia chii lao ddng hodc cong doan clia quy vi; vui

long lién hé vdi nha cung cap bao hiém y té clia quy vi. Quy vi cd thé mat quyén Igi sirc khoe clia chl lao déng hodc cong
doan néu tham gia HMSA Medicare Advantage. Doc thong tin ma chu lao dong hoac cdng doan glri cho quy vi. Néu quy
vi c6 thac mac, hay truy cap trang web ctia ho hodac lién hé vai ho. Néu khéng co bat ky thong tin lién hé nao, ngudi quan
ly quyén lgi chia quy vi hoac van phong tra |i cac cau hédi vé quyén lgi clia quy vi c6 thé trg gidp.

Theo Pao luat Gidm bét Cong viec Gidy ty ndm 1995, khdng ai phai tré [5i cho viéc thu thap thong tin trir khi yéu cau dé hién thi sé kiém soat OMB hop 18. S6 kiém sodt OMB hgp lé cho viéc thu thap thong tin
nay 1a 0938-1378. Thai gian can thiét dé hoan thanh thong tin nay dudc udc tinh trung binh 13 20 phit cho méi cau tré 16, bao gdm thdi gian xem lai hudng dan, tim kiém cac ngudn dif liéu hién ¢6, thu thap dir
liéu can thiét cling nhu hoan thanh va xem lai thu thap thong tin. Néu quy vi c6 bat ky nhan xét nao lién quan dén tinh chinh xac clia (cac) udc tinh thai gian hodc dé xudt cai thién biéu mau nay, vui long viét thu
téi: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG: Khong glfi biéu mau nay hodc bat ky tailiéu nao cé théng tin cd nhan clia quy vi (chdng han nhu yéu cau boi thudng, thanh toan, hd say té, v.v.) dén PRA Reports Clearance Office. BAt ky tai liéu
nao ching tdi nhan dugc khdng lién quan dén cach cai thién biéu mau nay hodc ganh nang thu no (duoc néu trong OMB 0938-1378) s& b tiéu hily. Tai liéu s& khong dugc luu gilt, xem xét hodc chuyén tiép dén
chuong trinh. Xem “Piéu gi xy ra tiép theo?” trén trang nay dé g biéu mau da dién clia quy vi téi chuong trinh
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Bi€u mau ding ky HMSA Akamai Advantage Dual Care (PPO SNP) cho CY 2025

PHAN 1: CUNG CAP THONG TIN VE QUY VI

Tén Tén dém

Ho

Dia chi Buong phé Thudng tru
(P.O. Box khéng dugc phép, ngoai trir nhirng ngudi vo gia cu)

H{ I
Thanh pho cu tru Tiéu bang Ma ZIP Quan (khdng bat bubc)
/ / Gidi tinh ( ) —
Ngay sinh (MM/DD/YYYY) Nam hay N S6 dién thoai chinh
( ) —

S6 dién thoai thr hai

Dia chi gtri thu (chi khi khac véi Pia chi Thuong tra cta quy vi)

Dia chi phé gtri thu (Bao gdm sé can ho. Cho phép hop thu buu dién.)

Thanh phé gl thu Tiéu bang M3 ZIP

Ma s6 HGi vien HMSA hién tai (néu cd) khong bat buéc

Bia chi Email (tuy chon)

D T6i cho phép HMSA glri email cho t6i théng tin quan trong vé chuong trinh bao hiém y té.

Chi stir dung HMSA

Ngay nhan don dang ky: / / MBI - - S6 muc SBM:

IDphu:A 0/ 0/0/0 - Nhém dugc Baotrg | | Ca nhan

Nhom HMSA#: - Ngay co hiéu luc: /10111/12:0/2'5

Thai gian lva chon: ICEP IEP-D AEP (15 thang 10 dén 7 thang 12) SEP (loai):

Khong héi dd diéu kién: OEP (1 thadng 1 dén 31 thang 3) Mau Uy Quyén

ID Pai ly B4n hang & Tén: Pai ly H6 tro: Khong Co _

T3i liéu SOA: (Tén & ID Ho trg bai ly)
H3832_8700_K2BA330_25_C 1 (ti€p theo)
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Nha cung cap dich vu cham séc chinh (PCP), phong khdm hodac trung tam y té (khdng bat buéc). Khong can tiéu de.
(Vi du: John Smith)

Tén Ho

M M /7 Y Y YY)
T6i mudn HMSA Akamai Advantage Dual Care bat dau /1210125
vao ngay dau tién clia thang

Toi hiéu rang day la ngay bat dau dé xuat HMSA Akamai Advantage Dual Care clia toi.
Vui long danh dau vao 6 du¢i day: Phi bdo hiém hang thang

D T6i dang dang ky HMSA Akamai Advantage Dual Care (PPO D-SNP).. .. ..ottt $0
C6 san cho cu dan cda tiéu bang Hawaii. Chuong trinh ndy danh cho hau hét cac ca nhan c6 cd HMSA QUEST
(Medicaid) va Medicare. Phi bdo hiém cé thé thay doi tuy theo mdrc d6 Trg gilip bo sung ma quy vi nhan dugc.

Thong tin lién hé ctia nguoi thay thé:

MGi quan hé va&i nguoi dang ky

( ) — ( ) —

S6 dién thoai chinh S6 dién thoai thr hai

Pia chi Email

PHAN 2: CUNG CAP THONG TIN BAO HIEM MEDICARE CUA QUY V|

S6 Medicare

D Ccé D Khong Quy vi ¢ ghi danh vao HMSA QUEST (Medicaid) khdng? Dé dugc ghi danh vao chuong trinh
Nhu cau Bac biét Kép nay, quy vi phai dugc ghi danh vao HMSA QUEST (Medicaid).

Néu c6, vui long cung cap s6 HMSA QUEST cua quy vi:

2 (ti€p theo)
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PHAN 3: THANH TOAN PHi BAO HIEM CHU'ONG TRINH CUA QUY VI (KHONG BAT BUOC)

Quy Vi c6 thé thanh toan phi bao hiém chuong trinh hang thang cda minh (bao gdbm moi khoan phat ghi danh muén ma quy
vi hién dang hoac c6 thé ng) qua thu hodc Chuyén Tién Dién tlr (EFT) moi thang. Quy vi ciing ¢6 thé chon thanh toan phi
bao hiém clia minh bang cach tu dong rit sé tién dé ra khoéi quyén lgi An sinh Xa hdi hodc Uy ban Huu tri Puong sat
(RRB) méi thang. Cac tly chon thanh toan khac c6 san; vui long hoi chung toi dé biét thém thong tin.

Chon mdt tiy chon thanh toan cao cap. Néu khdng, quy vi s& nhan dugc héa don maéi thang.
D HMSA sé& glri cho quy vi mét hda don moi thang.
D Chuyén tién dién t(r (EFT) tr trrong muc thanh todn hodc truong muc tiét kiém cdia quy vi mdi thang.
M&i (Vui long dién vao Mau Uy quyén Thanh toan Phi HMSA dinh kém.)
HGi vién HMSA Akamai Advantage hién tai c6 EFT- Uy quyén cho HMSA gilr lai EFT tuong tu.
D Ty dong khau trir tir quyén Igi An sinh Xa hoi hoac RRB hang thang clia quy vi. Téi nhan dugc trg cadp hang thang tur:
An sinh Xa hoi
Ban Huu tri Dudng sat
(Viéc khau trir An sinh Xa hoi/RRB c6 thé mat hai thang trd 1én dé bat dau sau khi An sinh Xa hoi hoac RRB phé duyét
khoan khau trtr. Trong hau hét cac trudng hop, néu An sinh Xa hoi hodc RRB chdp nhan yéu cau khau trir ty déng cla
quy vi, khodn khau trir dau tién tlr quyén Igi An sinh Xa hdi hodac RRB clia quy vi sé dugc thurc hién sé bao gom tat ca
phi bao hiém phai tra ké tir thdi diém bat dau khau trir, cé thé tuong irng véi ngay bat dau dang ky cdia quy vi. Néu S&
An sinh Xa hoi hodc RRB khong chap thuéan yéu cau clia quy vi hodc phé duyét yéu cau d6 vao mot ngay sau do, ching
t0i s& glri cho quy vi hda don bang gidy cho sé tien hang thang ca quy vi phi bao hiém.)
Né&u quy vi phai tra So6 tién diéu chinh hang thang lién quan dén thu nhap theo Phan D (Phan D-IRMAA), quy vi
phai tra sé tién bd sung nay ngoai phi bao hiém chwong trinh ctia minh. Sé tién nay thudng dugc |dy tir quyén lgi An
Sinh X& H&i cda quy vi hodc quy vi c6 thé nhan dugc hda don tir Medicare (hodc RRB). Khong thanh todn cho HMSA Akamai
Advantage Phan D-IRMAA.

Néu quy vi du diéu kién nhan Extra Help (Trg gitp B6 sung) vé chi phi thudc theo toa Medicare clia minh, Medicare sé thanh
toan toan b6 hodc mot phan phi bao hiém chuong trinh clia quy vi. Néu Medicare chi thanh toan mot phan phi bao hiém
nay, ching toi sé lap hoa don cho quy vi s6 tién ma Medicare khéng chi tra.

PHAN 4: TRA LO1I NHO'NG CAU HOI QUAN TRONG NAY
Quy vj s& c6 dugc bao hiém thuéc theo toa khac (nhu VA, TRICARE) ngoai HMSA Akamai Advantage khéng?

D Cé D Khoéng

Tén bao hiém khac

Ma s6 hoi vién cho bao hiém nay S6 nhom cho bao hiém nay
N&u c6, nhirng quyén lgi nay bat dau tir khinao?  Nam thang: /
Quy vi c6 nhan dugc nhitng quyén lgi nay théng qua: D Ban than quy vi D Vo/chong

Ngudi dugc danh dau & trén nhan dugc nhirng quyén Igi nay vi ho dang lam viéc tich cuc hay dé la mot chuong trinh
nght huu? D Tich cuclam viéc D Chuong trinh nghi huu D Khac

Néu dugc tuyén dung tich curc, ngudi str dung lao déng co tir 20 nhan vién trd 1én (toan thai gian va ban thai gian)
khéng?

 lc6 | |knéng

3 (ti€p theo)
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PHAN 5: QUAN TRONG - VUI LONG POC VA KY TEN DUG1 PAY:
Toi phai gitr ca Phan A (bénh vién) va Phan B (y té) dé tiép tuc tham gia HMSA Akamai Advantage.

Bang viéc tham gia Chuong trinh Medicare Advantage, t6i xac nhan rang HMSA Akamai Advantage sé chia sé théng tin
cla toi v&i Medicare, ho c6 thé str dung thong tin d6 dé theo ddi viéc dang ky cda tdi, thanh toan va cho cac muc dich khac
dugc luat lién bang cho phép thu thap thong tin nay (xem Tuyén bé vé Dao luat Quyén riéng tu bén dudi). Phan hoi clia
quy vi d8i vai bi€u mau nay la tu nguyén. Tuy nhién, viéc khéng phan hoéi ¢ thé anh hudng dén viéc ghi danh vao chuong
trinh.

Toi hi€u rang tai mot thoi diém toi chi c6 thé ghi danh mét chuong trinh MA hodc Phan D - va viéc dang ky vao chuong
trinh nay sé tu dong két thiic viéc ghi danh cda t6i vao mot chuong trinh MA hoac Phan D khac (cac truong hgp ngoai lé
ap dung cho cac chuong trinh MA PFFS, MA MSA).

Toi hi€u rang khi bao hiém HMSA Akamai Advantage cla t6i bat dau, toi phai nhan dugc tat ca cac quyén loiy té va thudc
theo toa cia minh tr HMSA Akamai Advantage. Lgi ich va dich vu cung cap qua HMSA Akamai Advantage va c6 trong tai
liéu Bang chirng Bao hiém HMSA Akamai Advantage cla t6i (con dugc goi la hogp dong hdi vién hodc théa thuan ngudi dang
ky mua) s& dugc bao hiém. Ca Medicare va HMSA Akamai Advantage déu sé& khdng thanh toan cho cac quyén Igi hoac
dich vu khong dugc chi tra.

Thong tin trén biéu mau ghi danh nay la chinh xac theo hiéu biét tét nhat cda toi. Téi hiu rang néu téi ¢6 tinh cung cap
thoéng tin sai léch trén bi€u mau nay, téi sé bi rut tén khoi chuong trinh.

T6i hiéu rang chit ky clia toi (hodc chir ky ctia ngudi dugc Uy quyén hop phap thay mat tdi) trén don dang ky nay c6 nghia
la toi da doc va hiéu ndi dung cdia don dang ky nay. Néu dugc ky bdi dai dién dugc dy quyén (nhu md ta & trén), chir ky
nay xac nhan rang:

1) Ngudi nay dugc Uy quyén theo luat tiéu bang dé hoan thanh dang ky nay va

2) Tai liéu vé co quan nay dugc cung cap theo yéu cau clia Medicare hodac HMSA.

/ /
Chir ky cGia ngudi ndp don hoac, néu ngudi ndp don khéng thé Ngay HOm nay (MM/DD/YYYY)
ky, chir ky cUa ngudi dai dién theo phap luat clia ngudi nép don.
Néu ngudi dai dién theo phap luat cdia ngudi nép ky tén, vui long
dién théng tin nguai dai dién phap ly dudi day:
Tén ngudi dai dién phap ly (vui long viét chit in)
Dia chi glri thu clla nguai dai dién phap ly
M3 ZIPTiu  bang Thanh phd clia Ngudi dai dién

theo Phap luat

( ) -

S6 dién thoai ctia Ngudi dai dién theo Phap luat MGi quan hé ciia Ngudi dai dién theo Phap luat véi Nguoi
ndp don

TUYEN BO PAO LUAT QUYEN RIENG TU

Centers for Medicare & Medicaid Services (CMS) thu thap théng tin tir cac chuong trinh Medicare dé theo ddi viéc ghi danh
ngudi thu hudng vao Medicare Advantage (MA), cdi thién dich vu cham séc va thanh toan cac quyén lgi Medicare. Muc 1851
clia Dao luat An sinh X3 hdi va 42 CFR §8 422.50 va 422.60 cho phép thu thap thong tin nay. CMS ¢ thé sir dung, tiét 16 va
trao d6i dit liéu ghi danh tir nhirng ngudi thu hudng Medicare nhu dugc chi dinh trong Théng bao Hé théng H6 sa (SORN)
“Thudc theo toa Medicare Advantage (MARXx),” Hé thdng s6 09-70-0588. Phan héi cda quy vi d6i véi biéu mau nay la ty
nguyén. Tuy nhién, viéc khéng phan hoi c6 thé anh hudng dén viéc ghi danh vao chuong trinh.

4 (ti€p theo)
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PHAN 6: TAT CA CAC TRUONG TRONG MUC NAY LA KHONG BAT BUOC. Gri lai phan con lai cia don dang ky.
Viéc trd 16i nhirng cau hoi nay la su lya chon clia quy vi. Quy vi khéng thé bi tlr chdi bao hiém vi quy vi khong dién chdng.

Quy vj la ngudi goc Tay Ban Nha, La tinh hodc Tay Ban Nha? Chon tat ca cau tra 16i phu hgp.

D Khong, khéng phai ngudi goc Tay Ban Nha, La tinh hodc Tay D Bung, ngudi Mexico, ngudi My géc Mexico, Chicano
Ban Nha

D bung, ngudi Puerto Rico D bung, ngudi Cuba
D Bung, ngudn gbc Tay Ban Nha, La tinh hodc Tay Ban Nha khac D T6i chon khong tra loi.

Chuing toc clia quy vi la gi? Chon tat ca cau trd |6i phu hgp.

D Tho dan Alaska D Ngudi Chuuk D Ngudi Kosrae D Ngudi dan dao Thai D Ngudi Tonga
Binh Duong khac

D Ngudi My da do D Nguai Fiji D Ngudi Marshall D Nguai Palau/Belau D Nguai Viét

D Ngudi An D6 chau AD Ngudi Philippin D Trung Bong D Ngudi Pohnpei D Ngudi da Trang

D Ngudi da den hoac D Ngudi |-Kiribati D Ngudi Hawaii ban D Ngudi Samoa D Ngudi Yap
ngudi My goc Phi xu

D Ngudai Chamorro D Ngudi Nhat D Ngudi Bac Phi D Ngudi Tahiti D Khac_________
hoac ngudi Guam

D Ngudi Trung Quéc D Ngudi Han Quéc D Ngudi Chau A khac D Ngudi Tokelau D T6i chon khong tra
loi.

Ngon nglr nao quy vi ndéi hau hét thai gian & nha? Chon mét.
DTié’ngAnh DTié’ng burc DTié’ng Han Quoc DTié’ng Palau DTié’ngTonga
DTié’ng Quang bong DTié’ng Hawaii DTié’ng Lao DTié’ng Samoa DTié’ng Viét
DTié’ng Chuuk DTié’ng llocano DTié’ng Quan thoai DTié’ng Tay Ban Nha DTié’ng Visaya

DTié’ng Phap DTié’ng Nhét DTié’ng Marshall DTié’ng Tagalog D Khac__

Quy vi c6 can mét thong dich vién? D Cé D Khéng
Chon xem quy vi c6 mudn chiing téi glri théng tin cho quy vi & dinh dang c6 thé truy cap dugc hay khéng. D Banin c& chit 16n

Ban théng tin chuong trinh nay c6 san mién phi bang tiéng llocano, tiéng Viét, tiéng Trung va tiéng Han. Vui long lién hé
HMSA Medicare Advantage theo s6 (808) 948-6235 hoac 1 (800) 693-4672 néu quy vi can thong tin bang mét trong nhing
ngdn nglt nay, qua email hoac dinh dang c6 thé truy cap dugc. Gid lam viéc clia ching tdi la 8 gid sang dén 8 gid t6i, bay
ngay mot tuan. Ngudi dung TTY c6 thé goi 711.

Quy vi c6 lam viéc khdng? D Cé D Khéng  Vog/chdng cla quy vi cé lam viéc khong? D Cé D Khdng

5 (ti€p theo)



T6i muon nhan cac tai liéu sau qua email. Chon mét hodc nhiéu.

D Danh muc nha cung cap

D Chimg tir Bdo hiém

OMB s6 0938-1378
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D Danh muc thuéc

Quy vi €6 phai la cu dan clia co s& cham soéc dai han, chdng han nhu vién dudng ldo khéng? D Cé D Khéng

Néu cé, vui long cung cap thong tin sau.

) -

Tén trudng

Sé dién thoai cla té chirc

/

Dia chi gtri thu

cla

té chirc

Ngay vao

Thanh phé t6 chirc

Tiéubang MaZzIP

Chi danh cho cac ca nhan gitp ngu&i ghi danh hoan thanh biéu mau nay.

Hoan thanh phan nay néu quy vi la ca nhan (tirc la dai ly, nhan vién mai gidi, c6 van SHIP, thanh vién gia dinh hodc
cac bén thir ba khac) gitp ngudi ghi danh dién vao biéu mau nay.

Moi quan hé véi ngudi ghi danh

Chirky

Ma s6 Nha san xuat Qudc gia
(Chi danh cho bai ly/Nhan vién moi gidi)
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An Independent Licensee of the Blue Cross and Blue Shield Association

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1 (800) 660-4672 (TTY: 711). Some-
one who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregun-
ta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un inté-
rprete, por favor llame al 1 (800) 660-4672 (TTY: 711). Alguien que hable espafiol le podra
ayudar. Este es un servicio gratuito.

Chinese Mandarin: A THE (00 2 BRI 55, 5 BO IR 0C T Bl 259 P 6 B AT
SE 7)o A0SR AT E BRI 55, i%?i%l(som 660-4672 (TTY: 711). FATHYH L TAE
FURRERBE ., X RH RS

Chinese Cantonese: f@%ﬂﬁﬁﬂ’]@%ﬂif‘é%%% REAFASEM, 2Bt e
i RS o izuﬂ?*ﬂn%iﬁii‘%, S 1 (800) 660-4672 (TTY: 711)0 T3 1 3 1 A B4
BB 8 2 THBE R

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anu-
mang mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1 (800) 660-4672 (TTY: 711). Maaari
kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation pour répondre a toutes vos
guestions relatives a notre régime de santé ou d’assurance-médicaments. Pour accéder au
service d’interprétation, il vous suffit de nous appeler au 1 (800) 660-4672 (TTY: 711). Un
interlocuteur parlant Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thong dich mién phi dé tra 161 cac ciu hdi vé chuong strc
khoe va chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi 1 (800) 660-4672
(TTY: 711) sé& cé nhan vién néi tiéng Viét giup d& qui vi. Pay 1a dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Ge-
sundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1 (800) 660-4672
(TTY: 711). Man wird lhnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: A= o] 8 B3] Ll oFE w3dlo| #al g i) =gz} Lg £
Au| =5 AlF skl 9%*514 .%"4 ] ES=s 01 a2l A3} 1(800) 660-4672
(TTY 711)]:5_9_3 +9 %7{:}]/\ ?}%O} = ﬂ—ﬂ—x}j'. E-ﬂ- Ea Al o]qq_
o) A2t 7
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Russian: Ecnv y Bac BO3HUKHYT BOMNPOCbI OTHOCUTE/IbHO CTPAX0BOT0 UAN MeAUKaMEHTHOro
naaHa, Bbl MOXeTe BOCMNO0/1b30BaTbCA HAWMMKM 6ecniaTHbIMU yCayramum nepeBoaymnKoB.
YT106bI BOCNO/Ib30BATLCA YC/IYramMuy NepeBoAYnKa, NO3BOHUTE HamM No TenedoHy

1 (800) 660-4672 (TTY: 711). Bam OKa*KeT NOMOLLb COTPYAHUK, KOTOPbI TOBOPUT
no-pyccku. [laHHan ycnyra 6ecnnartHas.

Arabic: J00l 033p E3pIo pe iz e 1dB a0 1Jpzlows ddlgles o T Tostsds wop Jb olduegs T
z39J 1lagess dasol. Jdzuesd £ds Rty By JSur g wass Idlepeld wol g ds

1 (800) 660-4672 (TTY: 711). pwS39¢ Jrg e f! SOz as IE Ho$s Lpulg sl ada Fo08
pElowe.

Hindi: AR Jayg 1 ﬁuﬁtﬂ IR T 319 HRIT YT [RIE & Sd1d o & @il

AR UM gthd GHINRI .U QHIYR JRIYd R & AT, 99 84

1 (800) 660-4672 (TTY: 711).0R I ﬁ PIS gl Sl Bl Slerdl § 3MUh! Hea o
Tohdl 8. I8 U Hhd Il ¢.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero
1 (800) 660-4672 (TTY: 711). Un nostro incaricato che parla Italianovi fornira I'assistenza
necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretacao gratuitos para responder a qualquer
guestao que tenha acerca do nosso plano de saude ou de medicagdo. Para obter um inté-
rprete, contacte-nos através do niumero 1 (800) 660-4672 (TTY: 711). Ird encontrar alguém
que fale o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entépréet gratis pou reponn tout kesyon ou ta genyen kon-
senan plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan

1 (800) 660-4672 (TTY: 711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis

ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1 (800) 660-4672
(TTY: 711). Ta ustuga jest bezptatna.

Japanese: é{ﬁ"i@@ifﬂé fRERREORIR & 3K AT T 5 B9 % CHEMICBEA I 5 7
I HEROEFRY — txb\%bi’gﬂ_éb\i’g’” W72 TS5 51

1 (800) 660-4672 (TTY: 711) IC BEREL 728 Ve HAFEZRET N H WL E T
TR OY — E X T9,



