HMSA

Taking care
of generations
of Hawaii families.




aking care of your health
is one of the most
important things

you can do for yourself and your
family. But you don’t have the time
to worry about how to pay for
expensive health care bills. That'’s
why you need a health plan
you can depend on.

HMSA is here for you when you need us — from
small kid days to adulthood and when you retire.
We are a local, stable health plan backed by
nearly 75 years of experience.

We offer you the best value and widest selection
of health plans to meet your individual health and
financial needs. HMSA's:

Health and wellness services help lower your
risks of chronic diseases, such as diabetes and
heart disease, and other serious health problems.

Family of doctors and hospitals delivers a high
level of quality care so you can receive the right
care at the right time.

Innovative use of technology allows
convenient management of your health care
using the latest online and mobile technology.

With HMSA, you receive more than a health
plan. You receive the confidence knowing you're
getting the best value for your health care dollars.




Experience. Our long history and
expertise in the health care industry
allows us to be the largest provider of
individual health plans in Hawaii.
e Serving generations of Hawaii's
families since 1938.

* A reputable name in health care.

* More than 670,000 members put
their trust in HMSA.

Excellent Customer Service. \We're
here for you when you have a question
or need information.

e Access to local Customer Relations
representatives by phone or in
person at offices on Oahu, Maui,
Kauai, and Hawaii Island.

e Conveniently find us online at
hmsa.com.

Financial Strength. Feel confident
knowing you're a member of a trusted,
stable health plan that will continue to
serve Hawaii families for generations.

* More than 70 years of financial
resources for member protection in
times of emergency.

e A financially responsible business
model with one of the lowest
administrative expenses for health
plans in the nation. Most of your
health care dollars go to pay for
your care.

Quality Care. \We work closely with
doctors and hospitals so you can receive
the right care at the right time.

e The only health plan in Hawaii with
PPO and HMO plans that have
earned the highest levels of NCQA
accreditation.

¢ High membership satisfaction.

® Programs reward doctors and
hospitals for providing you with
effective, appropriate care.




Contact us

For more information or to speak to a Customer Relations representative,
call us toll-free at 1 (800) 776-4672.

Visit our website at hmsa.com.

Follow us on Twitter @AskHMSA.
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